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2008 Key Service Achievements

• IPv6 delegation process improvements

– Automated sparse allocation -> maximised

aggregation

– Higher number of requests, fast turn-around

• Streamlined membership sign-up

– 17% increase in membership

– Integrated resource request process

• Self service portal enhancements

– MyAPNIC version 2 launched

– More functionality

– Focus on ease of use



RESOURCE SERVICES



Resource Delegations (as of 31 Dec 08)
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IPv4 Trend
APNIC IPv4 allocation by year
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IPv6 Trend
APNIC IPv6 delegations by year
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ASN Trend
APNIC ASN assignments by year
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IPv4 Large Request Escalation

• Increasingly large IPv4 requests due to growth in:

– Consumer broadband

– Mobile Internet

– Private to public IP conversion.

• The escalation procedure uses the following rules:

• Response time from managers is one to three working days.

• Procedure is reviewed from time to time.

Size Reviewed by:

>= /19 Peer hostmasters

>= /17 Resource Services Manager

>= /15 Senior Review Team



/15 and Larger Escalations (by size)
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/15 and Larger Escalations (by economies)



Resource Services 2008 Summary

• Handled and resolved 3,876 Hostmaster

(resource request) tickets

• 56 Hostmaster consultations during

APNIC, APRICOT and SANOG

meetings



MEMBER SERVICES



Membership as of 31 Dec 2008

APNIC members: 1,855
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MyAPNIC v2
• Main features

– Allows a simpler user/password

authentication in addition to the X.509

certificate

• While maintaining secured access to high-

privileged functions such as voting and Resource

Certification

– Resource Certification functions

• Activate/deactivate service

• Collection management (RFC3779 certificate

issuing)

• ROA (Route Origin Authorization) generation



MyAPNIC new look

• Better navigation and lay-out

• To be launched 2nd Q 2009



Member Services 2008 Summary

• Chat support: 2,091

• Helpdesk tickets resolved: 8,811

• Admin tickets resolved: 2,581



PROJECT & SYSTEMS

SERVICES



Projects Completed in 2008

• Internal Systems
– Implementation of statistical software to improve

financial planning and tracking

– APNIC Resource Management System

enhancements to support IPv6 delegations

• External Systems
– APNIC Events Management System enhancements

to support APRICOT 2008 and APNIC 26

– MyAPNIC v2 release

– APNIC email ticketing system upgrade to the latest

release


